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Related Experience

The Shakespeare Theatre of New Jersey - Florham Park, NJ
October 2023 - Present
Community Engagement Coordinator
- Processed and recorded group sales, lead outreach to new patron demographics.
- Managed tasks independently with strict deadlines.
- Managed financial reports of group sales, special event revenue, and discount codes.
- Founded events and programs focused on increased ticket sales, accessibility, and presence.
Gingold Theatrical Group - New York, NY
October-November 2024 & 2025
House Manager (Theatre Row)
- Staffed volunteer ushers and facilitated communication about the show and their availability.
- De-escalated situations of patron distress or confusion.
- Fostered a reliable experience for staff and patrons alike.
McCarter Theatre Center - Princeton, NJ
October 2023 - Present
House Manager / Assistant House Manager
- Greeted patrons with kindness, respect, and compassion.
- Deescalated high-stress scenarios, communicated with Public Safety and EMS as needed.
- Coordinated with the Box Office on accessible seating arrangements, and patron ticketing issues.
- Assessed patron accessibility needs during sensory-friendly performances.
re: Draft Creative - New York, NY
August 2024
Associate Manager / Head of FOH (AMT Theater)
- Managed FOH planning and execution for the Off-Broadway developmental showcase of
Fowl Play (Dir. Tye Blue) at AMT Theater.
- Conferred with the show’s producers on VIP and rush ticketing.
- Led safe and efficient patron foot traffic in a condensed space.

Education

Muhlenberg College
Business Administration, A.B. - Concentration in Arts Administration
Minor in Music

Technical Knowledge & Skills

- Highly proficient in Google Suite and Microsoft Office.
- Ticketing and reporting in Tessitura, Theatre Manager, Universe, Spektrix, and eTix.
- FDNY F-03 certified.
- Certified in CPR and administering Narcan®.
- Operating and troubleshooting Zebra and Motorola ticket scanners.
- Processing transactions in Square, Clover, and Fujitsu POS systems.
Additional Qualifications:
- Vaccinated and boosted against COVID-19.
- Direct transit access into Manhattan and Philadelphia.
- Valid NJ drivers license with car.



